Your Agency NAME

Address:

 
Tel : 

INFORMATION  FOR  CLIENTS
ABOUT (Your Agency name)
(Agency name) is a domestic cleaning agency providing self employed regular cleaners for private residences in the (Your Area).

All cleaners and ironers are selected carefully and must provide proof of their identity, (passport) and references. Rates of pay are at ----- per hour inclusive of the Agency fees. Clients remit a monthly agency fee to the agency either via Quarterly or Monthly Bankers Order or by cheque. Clients should ensure the agency fee is paid one month in advance and that cleaners are paid no later than one week in arrears.

HOW TO CONTACT THE AGENCY:

It is very helpful if you keep in touch with the agency by phoning the telephone number above. 

The following are the occasions when you will need to contact the agency:

1.  Upon making an arrangement to interview a particular worker - please let us know to save us and you time giving your name out to others.

2.  Upon taking on a cleaner - please advise us the hours and days she will be working - 

     and of course the name of the person selected.

3.  If at any time you decide you do not wish to continue with the agency – please give us two weeks notice in writing as we may otherwise continue to send workers to you unnecessarily.

On other occasions please contact your cleaner direct. If you need to alter hours, days or change arrangements in anyway please keep the contact number of your cleaner handy so that you can liaise with her or him directly.

